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In this day and age, how do you create one digital hub 
or digital workplace where employees and external 
parties are both socially and actively engaged in and 
with the organization while being supported by the robust 
technology of the ever-growing Microsoft 365?

You can make it real by integrating the social, interactive aspects of the Viadesk 
social intranet with the already operating Microsoft 365 systems within the 
organization. Doing so, it becomes possible to bring out the best of both worlds. 
You create an intuitive, plug and play, customizable platform that is tailored to the 
needs of different types of users. All while being supported by the business-critical 
technology components of Microsoft 365.    

Everything is in one place, without employees having to acquire the technical 
knowledge to work their way through several difficult systems and programs.

Setting up the social intranet
with Microsoft 365
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We can facilitate this in the following ways:

 Easy login management (SSO)

When Microsoft 365 is linked to Viadesk, you are automatically logged 
in to Viadesk as well (Single Sign-On). This SSO configuration has the 
advantage that you can work from one source file (active directory) 
instead of having to maintain multiple user directories. This not only 
saves time and therefore money, but as usernames and passwords 
are the main target of cybercriminals, reducing the set of credentials 
improves enterprise security.

 Username and password in one place

Usersnames and passwords are kept in one directory, users do not 
need to create (and remember) a new password for Viadesk. This 
way, you can easily go back and forth between all the programs of 
Microsoft 365 and the social intranet. Another added benefit is that 
administrators are not overwhelmed with questions about forgotten 
passwords and creating new ones.

Integration with Microsoft 365

Microsoft 365 offers an extensive API that also makes it possible to
integrate Microsoft 365 into Viadesk in a way that suits the company.
This way, Viadesk can extract information from Microsoft 365. This
synchronization covers the following components: 

 Startpage widgets

 - Outlook
 - Onedrive
 - Outlook Calendar

 Microsoft 365 search 

 See availability in Outlook 

 Teams appointments

 SharePoint team sites synchronization
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Startpage widgets

Viadesk offers several widgets, also called Quick Access Widgets, that allow you as a 
user to quickly have an overview of the recent emails, documents, and appointments 
for the coming week. You can find these on the home page of your intranet.

Microsoft 365 search

From Viadesk it is possible to search within Microsoft 365. That means you can 
search for files in OneDrive or SharePoint team sites from a single location without 
having to open these applications. The search results are also displayed in 
Viadesk. Naturally, it is only possible to see results from the SharePoint Team sites 
you have access to.

When implementing Viadesk, files can 
remain in the SharePoint environment. 
So, there is no hassle of transferring 
files making the transition to working 
with Viadesk smoother.

See availability in Outlook

In the user profile, anyone can specify whether others are allowed to see their 
availability in the Outlook calendar.

Colleagues and other participants of the platform can then see what date and time 
appointments have already been scheduled without being able to see the title of 
the appointment. That way everyone knows when you are and are not available.

This is useful, for example, if you want to redirect a call to the correct person 
with certain areas of expertise. You can see at a glance that this person is 
unavailable, allowing you to immediately notify the caller and tell them when they 
will be called back.
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Teams appointments

When making an appointment or event in Viadesk, you can indicate that it is an 
online meeting in Teams. When this option is checked, a Teams link is automatically 
generated. This link allows all participants to attend the meeting in Teams. And 
since you can manage it all from one central location, this is also very handy for 
company-wide events and appointments. 

SharePoint team sites synchronization

You can add an existing SharePoint team site(s) to a group in Viadesk or create 
new ones from the same place. Each added team site can be found in the Viadesk 
menu. The list of documents is directly accessible from Viadesk making it very easy 
to navigate without having to go back and forth to different programs.

In addition, you can add new documents (Word and Excel) to a SharePoint team 
site from the same place. Documents can be converted to a Microsoft 365 file 
which can be stored in the appropriate team site.

Because Viadesk’s friendly intuitive interface allows you to work on documents 
from one central location, it becomes even easier to share knowledge.



Do you have
questions?

We are happy to help you

Do you still have questions about the solutions of Fellow Digitals? 

Please contact us via info@fellowdigitals.com 

or call +31 (0)20 305 76 60.
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